Reach a doctor 24/7
The Teladoc® solution

Teladoc is the on-demand health care solution that
gives you the medical care you need, when you need
it. You can talk to a doctor anytime, anywhere about
non-emergent medical conditions.

Benefits of Teladoc
z
z
z
z
z
z

Saves time and money
Quicker recovery from illness
Convenient prescriptions
Choice of consultation method
Great health means peace of mind
Highly qualified, experienced doctors

With Teladoc, you can talk to a doctor 24/7/365 by
phone, online video or mobile app. Use Teladoc for
medical advice and care when:
z
z

z

Your primary care doctor is not open.
You are at home, traveling or do not want to take
time off work to see a doctor.
You need a prescription or refills*.

*Please note, there is no guarantee you will be prescribed
medication.

Common conditions treated:
z
z
z
z
z

Allergies
Bronchitis
Cold/flu
Headaches/migraines
Eye/ear infection
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z
z
z

z

Rash/skin infections
Sinus infections
Stomachache/
diarrhea
Urinary tract
infections

How to register for Teladoc
You can use Teladoc anywhere you have Internet
access. Just:
1. Visit www.Teladoc.com and click Set Up Account.
2. Enter your name, date of birth, ZIP code, email 		
address, preferred language and gender and click
Continue. The system will identify you based on 		
this information. If you’re unable to be identified,
you’ll be directed to Teladoc Customer Service.
3. On the next screen, enter the required 			
information and click Set up my account. Your
registration is now complete! Then, you can 		
complete your profile by clicking on My Medical
History. You can enter your history right after 		
registering or you can come back to finish it later.
By finishing it when you register, you’ll be ready to
request a consultation any time and you won’t have
to fill out your medical history when you’re feeling
sick.
Contact a Teladoc physician at 1.800.362.2667, or by
visiting www.Teladoc.com.
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What you need
to know about
coronavirus

Coronavirus (2019-nCoV) is a respiratory illness caused by a virus
that was first identified in China. It is highly contagious and includes
symptoms like fever, cough, and shortness of breath. The risk in the U.S.
is currently low, but knowing how to protect yourself is key. Here are
three tips:

1 Keep it clean

Clean your hands with soap and water for 20 seconds after
touching surfaces in public areas, and especially if you are
around someone who isn’t feeling well. Also, clean and disinfect
frequently touched objects.

2

Avoid contact with sick people
Avoid close contact with people who are sick and avoid traveling
to locations where there are outbreaks of the coronavirus. And if
you get sick, stay home to avoid spreading the virus to others.

3 Contact Teladoc

There is no cure for coronavirus, but if you have symptoms of the
virus, contact Teladoc and our doctors can evaluate your risk and
help with next steps when necessary.

Download the
Teladoc
app today.
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Talk to a doctor 24/7
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Download the app
© 2020 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc., and may not be used without written permission. Teladoc does not replace the
primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEAcontrolled substances, non-therapeutic drugs, and certain other drugs that may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.
01282020

